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WHAT IS IT?

The Online Portal is a web-based access system that will allow you to view and update your child’s
information in our student information system (Aeries).

WHAT CAN | VIEW?

e Residential Information

e Emergency Contacts

e Attendance

e Transcripts / Grades (for some grade levels)
e TestScores

BEFORE YOU GET STARTED:

Make sure you have these three pieces of information:

1) Verification Code — Obtained from the residence school
2) Student Permanent ID — Obtained from the residence school

3) Your Contact Telephone Number




CREATING YOUR PORTAL

1) Visit www.travisusd.org and click on “Popular” in the upper right corner. This will reveal a
menu. Click on “Parent Portal” with the “"A+" at the top.
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2) Click on “Create New Account”
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3) Select “Parent” and then click “"Next.”

® Parent  Student
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4) Enteryour account information along with a password and click "Next.”

Please Enter The Following Information About Yourself

Email Address: john@unreal.com

Verify Email Address: = john@unreal.com

Password: eecccsccsee

Retype Password: | esssssccscd

A verification email will be sent to your email address from:
DoNotReply_Aeries@travisusd.org
Before continuing, please add this email address to your contacts or safe senders
list, to ensure you receive this email.




5) Check your email for a verification email from DoNotReply Aeries@travisusd.org. Copy or
paste the email code in the box below.

A verification email has been sent to your email address from:
DoNotReply_Aeries@travisusd.org
Click the Confirm link provided in the email or copy and paste the
Email Code into the field below

Email Code: |
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6) Visit your email provider. Within the email, click on “Confirm This Email Address”
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7)  You will receive a message in your internet browser that reads:

Final Step
Login to Aeries

Thank you for confirming your email address. You may now login to
Aeries and link your account to a student.
Return to Login Page

Click on “Return to Login Page.”

8) You will return to the “Aeries Login Page.”

FIRST TIME LOGIN

1) Type in your email address and click “Next”
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2) Type in your password and click “Sign In”
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3) Enteryour child’s Permanent ID, the home phone number, and the verification code. If you are
unsure of the permanent ID or the Verification Code, these can be obtained from the school
site.

Step 1
Student Verification
Please Enter The Following Information About Your Student

Student Permanent ID Number:

Student Home Telephone Number: (707)

Verification Code: |24




4) An Emergency Contact Verification will now appear. This screen tells you which child you are
linked to and asks you to click which of the names is yours. Review this info and if all is correct,
click on your name (if present) and click “Next".

Step 2
Emergency Contact Verification
Your account is now linked to

If your name appears below, please select it so that the email
address on the record can be updated.

Name Relationship
Amy Mother
Jo % Father
Emergency Contact
Click on your Family Friend
name Emergency Contact
Family Friend
None of the above

5) You should receive a confirmation that reads, “Process Complete.” If you have no other children
to add, log out.
a. If you have multiple children, click the “Add Another Student to Your Account” button
and repeat the process.

Step 3
Process Complete

Your account is now linked to

Add Another Student to Your Account



ONLINE PORTAL LOGIN

1) Visit www.travisusd.org and click on “Popular” in the upper right corner. This will reveal a
menu. Click on “Parent Portal” with the “"A+" at the top.
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2) Typeinyour email and click “*Next.” 3) Typeinyour password and click “Sign In”
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After you successfully log in, you will be able to view your “*Online Portal”
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